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Insert Name of Care Home

Policy Title Dementia Date Implemented
or Date of Last Review

CQC KLOE Responsive Date of Next Review
Reference

Policy

The Home is committed to providing the highest possible levels ofg

and progression of the condition. The aim is that
possible.

All Residents are to be treated with courtes
tolerate behaviour which falls short of the hj

Procedure

The document “Quality Outge

ent and support which are best for my dementia, and my life;
I can do to help myself and who else can help me;
ent my end of life wishes will be respected. I can expect a good death.

me fully commits to aspiring to achieve these broad aims and objectives for its

id@ts, and will work with local care agencies, GP practices, the Alzheimer’s Society etc.
guring that they can be achieved within the Home.

The care and treatment of people with dementia evolves as Society learns more about the
causes of the condition, and its treatment.
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The Home will strive to ensure that staff are adequately trained in the care and treatment of
people with dementia, and that such training reflects current and best practice.

Maintaining Care

Dementia is a progressive condition where an individual’s behaviour can become upgettin;
for others. In such cases the Home will liaise with family members, (where availa]
GP’s/dementia specialists in order to review the care that is required.

In some cases the Home may have to accept that the care needs of a Resig
be met with the current resources and they may need to be cared for elsewheé

Dementia Champion

The Home has a Dementia Champion within the staff to progaote{he dards of
care for Residents with dementia.

\

References to Legislatio; dards

Health and Social Care Act 2 Regulations 91011 13

(Regulated Activities) Regul
Fundamenta)@tan Care and treatment must be appropriate
and reflect service users’ needs and
preferences

Service users must be treated with dignity
and respect

Care and treatment must only be provided
with consent

Service users must be protected from
abuse and improper treatment

The Policy Company Limited © All Rights Reserved
his is a model. Please carefully review and amend according to your particular needs.

In achieving these aims, the Home will take note of published Outcome descriptors, as
follows:
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Outcome

Descriptor

1 was diagnosed early

I understand, so I make
good decisions and
provide for future
decision making

1 get the treatment and
support which are best
for my dementia, and
my life

1 am treated with
dignity and respect

I know what I can do to
help myself and who
else can help me

Those around me and
looking after me are
well supported

1 can enjoy life

People will have the information they need to understand the signs and symptoms of dementia. Those concerned about dementia
will know where to go for help. The time between people presenting symptoms to a doctor and being diagnosed will be as short
as possible for everyone.

Everyone affected by dementia will get information and supporgin tR@format and' | the time that best suits them. They will be
supported to interpret and act on the information so that they/finde¥stal ng¥s and how it will impact on their lives,
including any other illnesses they may already have. Theyffvill know wh; nts are best for them and what the implications
are and they will be supported to make good decisions.
Everyone living with dementia will receive the best dementia treatment and support, no matter who they are or where they live.
They will feel that their personal needs have been appropriately assessed and that their treatment and potential consequences of
treatment have been well planned and delivered in a coordinated way that is appropriate to their individual needs and preferences.
They will be able to exercise personal choice in social care and ongoing support will be of a high quality.

People living with dementia will re|
dementia journey. They will also
recognised and understood by the
with.

People living with dementia will be supported to self-manage the consequences of dementia and its treatment, to the degree they
are able/wish to. They will know where to turn to get the clinical, practical, emotional and financial support they need when and
where they need it. They will feel confident that they can practice their faith and spirituality and that others will help them when
they need support.

People livj ith dementia W
support giey ne ead as
they nefi it.

People living with dementia will be well supported in all aspects of living with dementia, leaving them confident to lead as full
and active life as possible. They will be able to pursue the activities (including work) that allow them to be happy and feel
fulfilled while living with dementia.

they are ed with dignity and respect by all those involved throughout their
living dementia without fear of stigma or discrimination. It will be well
fessionals that dementia is a condition that increasing numbers of people will live

el confident that their family, friends and carers have the practical, emotional and financial
al a life as possible throughout the dementia journey. They will know where to get help when
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1 feel part of a People who have been affected by dementia and others will feel inspired to cg the life of feir community, including
community and I’'m action to improve the lives of others living with dementia. This includes having Ortunity to participate in high quality
inspired to give research.

something back

Iam confident my end  People who are nearing the end of their life will be supported to make decisions that allow them and their families/carers to be
of life wishes will be prepared for their death. Their care will be well co-ordinated and planned so that they die in the place and in the way that they
respected. I can expecta have chosen.

good death

In addition, the Home will undertake the following as part of its o] alinnahw

Outcome

Descriptor

I was diagnosed early

I understand, so I make good
decisions and provide for future
decision making

I get the treatment and support
which are best for my dementia,
and my life

Care staff are trained in the care of Residents with dementia. They understand the nature of the syndrome, and its
symptoms, so as to be able to recommend, if necessary, early intervention, which may confirm the diagnosis and the
commencement of treatment.

The combinatios diad{@wis and eyert advice from a GP or specialist, coupled with ongoing care and support from
trained and educated Wgre jgbth the Home will ensure that Residents are better able to understand their condition
and how ijgmmlilselicto aMgt them in the future.

The Home expects to have a good proportion of its Residents, at any one time, suffering from dementia (and who, at the
same time, may have other medical conditions requiring ongoing treatment). The proper and appropriate care and
treatment of these Residents is therefore a core issue for everyone at the Home. In addition to the care and support
provided within the Home, Residents are encouraged to attend local treatment centres, support groups etc. to promote
their wellbeing. Where appropriate, the Home uses visual aids around the Home and in the Resident’s room to enable
memory recognition and reduce confusion. Relevant multidisciplinary links are maintained with local health and social
services, the local community, CMHN’s etc. so as to take advantage of services which are available to the Home and its
Residents.
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I am treated with dignity and These are essential values within the Home and all staff are required

respect

s formal policies. The Home
seeks the views of Residents with dementia (and family membegs at individual care plans can

reflect both need and preference.

S
I know what I can do to help The Home encourages Residents to participate, where appropriate and available, in activities which are run locally to

myself and who else can help me

serve the needs and improve the lives of people with dementia. Such local activities may include an elderly day hospital;
day support centres; memory café’s; “singing for the brain” groups etc.

Those around me and looking after The Home understands that caring for people wiffi dementia c2¥@msis’one hand be immensely rewarding, but frustrating

me are well supported

1 can enjoy life

and difficult on the other. Senior staff will ensu
ensuring that staff are able to cope well with

available. Staff are encouraged to pargjfigate in 10!
best and current practice.

The Home encourages any activity which promotes mental and physical health and wellbeing. Residents are encouraged
to participate in communal activities, but are not forced to do so. Individual pursuits are also encouraged, (in and out of
the Home) particularly where they relate to existing skills, (e.g. arts, crafts, cookery, gardening, walking etc.) personal
enjoyment and previous experience.

hat supervisjon and appraisal are undertaken with a view at all times to
difficultigs involved, and that adequate support and training are
port groups so that they may share and receive advice on

I feel part of a community and I’'m  All Residents ai UuWipa!e in any activities which promote understanding and treatment of dementia.
ipal al

inspired to give something back

I support groups, where Residents can contribute their own experiences, and learn

I am confident my end of life The Home expects all of its staff to follow its written policy/procedure on dealing compassionately and sensitively with
wishes will be respected. I can the subject of the imminent death of a Resident. The core values expressed are central to the ethos and philosophy of the

expect a good death

Home and underpin its reputation.

\)
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