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Policy Title Equality Date Implemented
or Date of Last Review

CQCKLOE Well Led Date of Next Review
Reference

Policy ,

The practice of equality within the Company: -

. extends to all matters relatlng to employment, 1nclud1 g recruitmell performance
action, pay

reviews, terms and COI]dlthIlS grlevances prov' 100N of emp 1l gerences etc.;

people shall be treated equally,
reassignment, marriage or civil par
belief, sex, or sexual orientatio
offending background unless
justified and is appropriate;

ge, disability, gender
ip, pregn aternity, race, religion or
e are known as “protected characteristics™), or
or different treatment can be shown to be

rtunity and treatment applies in equal
others directly associated with the conduct of

It is the Compan ive afg policy to embrace all of the principles of “equality of
d to eliminate discrimination and encourage diversity
r employment, promotion, training or any other benefit
itude and ability. All employees will be helped and encouraged to
nd the talents and resources of the workplace will be fully
ficiency of the organisation. The Company’s aim is to create a
truly representative of local society, and an environment where everyone

amongst its workfor
will be on the basis of

ployees are required to operate within the framework of this policy, and any conduct,
eyon or near Company premises, or at social functions organised by the Company, which
€en to be contrary to its aims will be investigated, and disciplinary action, which could
ificlude dismissal, may be taken.The Support Services Manager has overall responsibility for
implementation, review, monitoring, and ensuring corrective action where necessary.
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Procedure

Training

The Company will ensure that all employees are familiar with this Equality policy, ai
aware, either through the Induction training process, or specifically arranged traini;

of their duties and obligations in ensuring the provision and maintenance ofgfia
equitable work environment which meets the Company’s overall aims and objectives.

Forms of discrimination

All employees of the Company need to be aware that there forms of
discrimination outlined in the Equality Act 2010 -

Direct discrimination;
Associative discrimination;
Perceptive discrimination;
Indirect discrimination;
Harassment;

Third-party harassment; and
Victimisation.

SUSeRO po

occurs when someone is treated less
d characteristic they have or are thought

Direct discrimination - Direct di
favourably than another person hagggse of a pro!

direct discrimination can occur when you have a condition, rule,
practice in the Company that applies to everyone but particularly

pPtentially liable for harassment of its employees by people (third parties) who are not
employees of the Company, such as customers or clients. The Company will only be liable
when harassment has occurred on at least two previous occasions, and it is aware that it has
taken place, and has not taken reasonable steps to prevent it from happening again.
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Victimisation - Victimisation occurs when an employee is treated badly because they have
made or supported a complaint or raised a grievance under the Equality Act; or because they
are suspected of doing so. An employee is not protected from victimisation if they have
maliciously made or supported an untrue complaint.

The Company (and in certain cases the employee) may be liable to prosecutiop and
fine if it is shown that unlawful discrimination in any of the above forms n
place.

People with a disability

The Company recognises that bringing about equality for disgla

job applicant faces at work.

*A disabled person is someone who has a physi
substantial and long-term adverse effect on,
day activities.

r mental Jimpairment that has a
ilit arry out normal day-to-

Positive Action

Selection for employment og
requirements of the job. Ho
form of positive action

Grievances

ave been a victim of unlawful discrimination, in any of
are requested, in the first instance, to raise the matter informally
Sypervisor, or if this is not practical (perhaps because that person
t) his/her Line Manager or Supervisor. If this informal approach
e situation then the matter should be raised formally either through the
ce Procedure or the Company’s “Dignity at Work™ policy in cases where

the forms outlined ab
with thgigline Manager,

e Company will regularly review its practices, policies and procedures governing all
aspects of employment, including recruitment, training, promotion, disciplinary action, etc. to
ensure that there are no inherently discriminatory practices evident in any of the forms
outlined above.
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Where such reviews throw certain practices into question, or barriers to fulfilment of equal
opportunities exist and where discrimination may be evident, albeit unintentional, then such
barriers and/or practices will be removed and/or changed so as to remove any inappropriate
discrimination or unfair or unequal treatment.

References to Legislation and Fundamental Standards

Health and Social Care Act 2008 Regulation —
(Regulated Activities) Regulations 2014

Fundamental Standards

The Policy Company Limited ©
This is a model. Please carefully review and amend al

Page 4 of 4





