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I am confident that no-one looked after in the Home is
being abu.

If I summon help, it arrives quigkly

Staff do not discriminate unfaily

Staff always check mktl af

The Home has

de to feel that I matter

Careis with kindness and compassion

Every: Home is w consideration and respect

S e the time to explain things properly

I know how to make a complaint

an interest in improving the quality of
its service

I have special needs I know I will be listened to

The Home has a “good” atmosphere

The Manager of the Home is visible and accessible

The Home appears modern and forward-looking

I would like to stay here myself
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If you would like to add any written comments please use the space below

is designi be anonymous. However you may record your name if you wish.

Date:

Bus to contact you regarding your written comments?

Please \ as appropriate
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