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Policy

The Company’s responsibility for the care and welfare of its Clj ds, itably, to

the provision of intimate care, which may be defined as:

“The care tasks associated with bodily functions, bo and pers@inal hygiene
which demand direct or indirect contact with or

Procedure

Intimate care (as opposed to
following tasks:

(some of which, for many people, will often have been undertaken
Qlldently throughout their lives), when undertaken by others on their behalf, may be
humiliating for many people. As such, the Company insists that all staff undertake
ipfate care under the following guiding principles:

o Intimate care should never be delivered when the Client is willing, able and requests
to undertake the task independently;
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e All Clients will be treated with respect and dignity and be offered intimate care
services that are appropriate to their age, their social and cultural norms, and
reflecting their individuality, needs and preferences;

o Carers will be mindful of the psychological effects that a person might experience due
to relying on others for support with private and intimate tasks;

o Individuals will be assessed to determine how much care can be carried
out independently and how support can be given to improve self-care skills;

o Intimate care will be planned, wherever possible using person-centred ap,
clear and unambiguous guidelines;

e Daily routines will allow sufficient time so that intimate care may aken in a
professional and caring manner.

Same/different gender carers

supporting them and at this stage they should be
preference. Where a strong preference is expressed fo
intimate care then this will be integrated into the supp:

ple when the Company experiences unexpected
ot possible.

ly to be a long-term feature, further
vocate/carer/ relative/ as appropriate in

ograms when such training cannot practically be offered
ry for the maintenance of the support plan or service function.

%n involve the transmission of bodily fluids from carer to Client and vice
taff are required, therefore, to be aware of the Company’s policy on Infection Control

g, will, however, be alerted to the reasons why precautions are being taken, particularly,
ample, when being bathed with gloved hands, which can be unpleasant.
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Training

Providing intimate care is a valued and skilled aspect of a carer’s work and is one of the most
important tasks undertaken by the Company. All staff who are responsible for providing sych
care will receive training and support adequate to their needs and experience.

Such training will include, for example:

o The principles and practice of providing intimate care;

e A basic understanding of anatomy to enable them to carry out gog

e The importance of thorough hygiene, which is particularly importarfg
experience urinary or faecal incontinence;

o How different societies and cultures have different belie
different practices for maintaining hygiene;

e Person-centred planning and how it may be used t n 3
allowing for that individual to receive consigfent patte;
members of staff.

o Knowledge of safeguarding procedures.

References to Legislation a undamental Standards

Health and Social Car Regulations 9 10
(Regulated Activiti
Fun Care and treatment must be appropriate
and reflect service users’ needs and
preferences

Service users must be treated with dignity
and respect
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