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Notes: Not Part of the Statement

Regulation 12 of The Care Quality Commission (Registration) Regulations 2
require that the Registered Person provides the Commission a statement of purpgse
containing the information listed in Schedule 3. The registered person must k
statement under review and where appropriate revise it. Written details of any revi
must be provided to the Commission within 28 days. Schedule 3 states t
statement of purpose must contain:

1. The aims and objectives of the service provider in car
activity.

2. The kinds of services provided for the purposes

regulated activity and the range of service u:
are intended to meet.

regulated activity e carried o

You may consider a #htent from the Service User’s Guide, if you

wish.
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Statement @Q

Purp

(Important: This is onlya ase work through it and add/delete as you

Shecessary.

Regulation 12 lity Commission (Registration) Regulations 2009
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Introduction
Although_not a requirement, you might want to introduce the Statement of Purpose

with a short description of the agency, any special care features, where it is located,
any items of special interest etc.

(Be careful not to repeat too much of what is included in the Statement itself. The type of detail you may wish to include is
information which you would want to be known by CQC, for whose benefit this document is primarily required. Information

which you wish to give to clients should be contained within your Service User’s Guide. When adding information tgsthe
Statement, you should be careful not to include matters which are in any way “aspirational” as COC will jud
performance of the agency against the description given in the Statement and may mark the agency as “failing” to
aims, even where such matters do not form part of the regulatory requirements).

Aims and objectives of the agency
The agency commits to:

a) Working with each client, social workers, relatives,

one time;

b) Promoting independent living, working
and competencies;

c) Delivering care, in the client’s ho;
sensitive to the cultural needs
and traditions;

d) Providing a high-quality fl

with others strictl ith it€'policy on confidentiality;

f) agencies involved in care in order to ensure
Ethos and p,
(Name) believes ing statements best describe the values within which

a daily basis.

fetent to meet those needs;

be treated equally, and no less favourably than others;

receive respect and understanding regarding their cultural, religious and
spiritual beliefs;

receive prompt attention in relation to all of their healthcare needs;

be safe, feel loved and always know that “someone cares”;

be informed about all important decisions that affect them, and to have a say;
be afforded privacy for themselves and their belongings;

have the opportunity to think independently, and make their own choices;
complain about anything they feel is unfair or unjust, and to have that
complaint listened and responded to.
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The nature of the services provided

The agency employs care workers and provides a comprehensive range of
domiciliary care services directly to the client.

Care may be provided in the following areas:

e Practical help, and domestic tasks;
e Personal care;
e Specialist care.

People for whom care is provided

Care will be provided to those individuals, in need, who approac]
or are referred to us.

e age irectly,

Care will be provided on the clear understanding that:

i) The needs of each individual have beengarefully ass!

ii) Those needs fall into the general clgsifications of care for which the
agency has been registered; and

iiij ~ The workforce of the agency has the co nce angfexperience to handle

those individual cases ca]

a)
b)
0)
d)
e)

ith learning disabilities;
People with mental health problems;

f qualifications of the domiciliary care workers supplied
cy.

pugh its robust recruitment and selection policy the agency undertakes to
ploy only those persons it believes have the requisite skills, education, training,
gtior work experience and attitude which will compliment and enhance the quality of
care we deliver. All staff are provided with an induction training programme and
further ongoing training, appraisal, supervision and support as needed. All job
applicants are required to apply for either a standard or an enhanced disclosure
from the Criminal Records Bureau in order that the agency may be satisfied that they
are appropriate persons to look after clients and/or shall be registered with the
Independent Safeguarding Authority.
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All of the agency’s care workers either have a National Vocational Qualification in
Care (at either level 2, or level 3) or are committed to studying for this qualification.
Care workers are assigned to clients on the understanding that they have the requisite
qualifications, skills, experience and aptitude to look after them properly.

The name, address, qualifications and experience of the
Registered Provider and of any Registered Manager.

Registered Provider (where the Registered Provider is a corporate body, suc
a limited company the qualifications and experience need not be givi

Registered Manager

tatus of the registered provider

b of the registered provider is (Insert — Click on “legal status™ above for
pfOrmation on the Internet))

ations at which services are provided

e locations at which services are provided are as follows:

1.

Date:
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