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Policy

The Home accepts responsibility for the protection and safety ofy® esil in its care
and will respond immediately to any situation where a Resident ffas, or apP
missing, and the Home is unaware of their immediate whereabo
Procedure

Introduction

The Home is required to view any instanc
will undertake a series of escalating a
safety and comfort of the Home. The

missing g s potentially serious, and
s geared towards returning the Resident to the
adopt the following procedure:

Contact

If the Resident is late in ret
Resident by telephone. THi

e The Resident’s per:
e To the te

nown locations where the Resident might be.
Repogfing

IPit is immediately evident that the Resident is neither in the Home, nor at other known
“haunts”, then the Resident will be reported as missing to the Police, and to relatives and/or
“significant others”. The Home will establish and record the police contact number and share
this with all staff on duty so that any additional information can be passed on without delay
or confusion.

Page 1 of 2





image2.jpeg
Insert Name of Care Home

The time delay between noticing that the Resident has gone missing, and informing the
Police will be determined by the nature of the situation presented. If the Resident has never
gone missing before, and there is good reason to believe that they could be in danger, then
reporting must be immediate.

Gathering Information

Where a Resident is reported as missing then the Home will assist in gathering infoafnation §s
to the possible/actual whereabouts of the Resident. This will include talking to k
and acquaintances of the missing Resident, other Residents in the Home,

instances of “going missing” will be recorded, includi

e The circumstances surrounding the incident;
o All action taken by staff;

e The circumstances of the Resident’
L]

L]

Any reasons given by the Resid going missing;

d staff are to be informed and close monitoring
e undertaken. Staff will be informed as to how

eferences to Legislation and Fundamental Standards

ocial Care Act 2008 Regulation 12

lated Activities) Regulations 2014

Fundamental Standards Care and treatment must be provided in a
safe way
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This is a model. Please carefully review and amend according to your particular needs.
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