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Policy

through appropriate instruction, education and training, ensure
of, and observe, the requirements of this policy. Any employee
which is contrary to the spirit and aims of this policy w11 by

and sanction, which could, in serious cases, include dis

Procedure

There is no reason to believe that the fundas
any other member of society. What is
people, is the obligation which rests o
acknowledged, and respected at all ti

be individual circumstances, often ge

t, in a C. ronment, with vulnerable
ency, and its staff, to ensure that all rights are
at the same time recognising that there may

action(s) to be taken, the reflsons for i , and the anticipated duration, will be
recorded on the Client’ hn, and reviewed on a regular basis. Specific
attention is drawn to lient’s’ rights, which are to be observed at all
times.

Clients of the

itten information about the care they are receiving, together with its cost;
appropriate degree of control over their lives; to make informed choices

€ve care, attention, and services on an equal basis with all others;
e protected from any abuse or conduct which is detrimental to their wellbeing and
ealth;
Privacy;
e Be treated in a manner which promotes dignity, wellbeing and understanding.

The Agency will make every effort to ensure that the rights defined above are met on a
consistent basis, that staff receive adequate training, in, for example, Protection of Vulnerable
Adults, (POVA), and will include representative “Quality Statements” in its Quality
Assurance Programme for Clients.

Page 1 of 2





image2.jpeg
Insert Name of Agency

References to Legislation and Fundamental Standards

Health and Social Care Act 2008 Regulations 91011 1213 1
(Regulated Activities) Regulations 2014

Fundamental Standards

safe way.

Service users must be protected from
use and improper treatment.

Complaints must be appropriately
investigated and appropriate action taken
in response.
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model. Pleast carefully review and amend according to your particular needs.
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